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How Do | Reset My Admin Password?

General Information
In order to log in to the Admin Dashboard and manage any of your info, you must have an Admin
account. Before proceeding, please check with your Organization or Site Administrator to make sure

that an admin account has been created for you.

Resetting Your Password

Follow these steps if you need to reset your admin password:

1. Go to https://mychimyfuture.org/admin and click the "Help, | have forgotten my password."
link.



https://mychimyfuture.org/admin
https://mcmf.zendesk.com/hc/en-us
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2. You will be taken to a page that asks you to enter the email address associated with your
admin account. Enter this email address and click the blue "Send me an email to reset my
password" button.

It seems you have forgotten your password. Don't worry, it happens to the best of us!

Please enter your email address below and we will email you with a link to reset your password.

Send me an email to reset my password

3. You will receive an email shortly with a link to reset your password. Be sure to check your
spam filter if you do not see the email.

Reset Password email sent successfully

If you do not receive the email in your inbox please check your spam. If you still do not find the email or are experiencing technical issues please contact our helpdesk here.
Take me back to the login page

4. Click the orange "Reset Password" button in the email.
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[#2My Chi My Future Reset your password

Hi Mighel Jackson,

You can reset your password by clicking on the button below. The link will expire in 24 hours

If you have any questions about this email please contact MCMF Support at chicago-
admin@cityoflearning.zendesk com

Stop sending me emails (Unsubscribe)

5. You will be taken to a page that asks you to enter a new password. Enter a password and then

enter it again to confirm. Then click the blue "Set my password" button.

Reset your password

Please set your password below to continue.

Password

Password Confirmation

I Set my password .

6. You will now be logged in to the site using your new password.

Logged in Admins




1. Click the "Edit Account” link in the top right corner of the Org Admin page.

@ Good moming, Mighel Jackson Switch Orgs

... digitOl Programs T — Data Insights Filter By: [ 0
0.9 UOU[h Your Data Insights are still being processed.

@ ® @ nctwork
DYN Tech 20 0 0

Please check back soon.

EDIT ORG Current Programs Total Leamers Current Badges
| OVERVIEW 4
PROGRAMS
BADGES Add Program
GROUPS

SITE CONTENT - (2]
Add New Membe:
o

Name LastLogin ¢ Action ¥
Admin LoginTest su 2022-11-18
Showing 110 1 of 1 entries Previous 1 Next

2. On the Update Your Profile page, enter a new password, and click the blue "Update your

profile" button.

Update your profile
You don't have to update your password, but it you do make sure enter your password twice.
Name

Mighel Jackson

Email

test@test.com

Password

Password Confirmation

Profile Image

Upload Profile Image

I Update your profile .
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